
Financial Aid Suspension Appeal 
Website:     financialaid.highline.edu  
Email:  financialaid@highline.edu  
Where to submit this form: You can submit this form using our Document Upload Form or in person. 
How to check your status online: Go to your Financial Aid Portal  

 

 
 Last Name  First Name  Date of Birth (mm/dd/yyyy)  ctcLink ID Number  

 
If you are on Financial Aid Suspension AND had unusual circumstances which caused you to be unable to meet the Financial Aid 
Satisfactory Academic Progress (SAP) Policy, https://financialaid.highline.edu/forms-and-downloads/  you may complete this form to 
appeal your suspension and be reinstated to receive financial aid again. 
 
If you were on Financial Aid PROBATION and failed to meet the terms and conditions of your probation, you may no longer appeal 
until you work your way off of suspension and have a status of “Meets”. 
 
Unusual Circumstance can include but are not limited to, death of an immediate family member, major accident that required 
medical attention, other medical issue, domestic violence, or loss of housing.  Unusual Circumstances do not include, having a 
difficult class or professor, voluntarily working more, or not having financial aid funding when expected. 
 
How to Appeal 

1. Complete the Financial Aid Suspension Appeal Form—do not leave any section blank. 
2. By federal law, you must provide proof documentation that supports your reason for not meeting the SAP policy 

requirements (ex. death certificate for the death of an immediate family member).  Appeals submitted without 
documentation will not be approved.  

3. Obtain an Academic Plan from an Academic Advisor that shows what classes you will take each quarter for at least the NEXT 
TWO quarters. This plan must be signed and dated by an Academic Advisor. 

4. Submit your entire Suspension Appeal packet to the Financial Aid Office through the Financial Aid Office’s Forms webpage 
OR in person in the Financial Aid Office. The student must sign and date the Financial Aid Suspension Appeal form. 
 

Failure to submit an appeal by the date listed on your suspension letter: 
• If you submit your appeal after the deadline, it will be considered for the following (not current) term. You will be 

responsible for immediately paying your Highline Student Account balance without Financial Aid. 
 

Your Suspension Appeal can have one of two outcomes: 
• Approved: You will be informed via the ctcLink Message Center of your approval and then must complete the Satisfactory 

Academic Progress Probation Agreement Form to accept the terms and conditions of your probation before the date listed 
on your ctcLink Message Center message.  To receive aid, you must follow your academic plan submitted in step #3 above 
exactly, as well as meet all of the terms and conditions of your probation to continue to receive aid. 

• Denied: You will be informed via the ctcLink Message Center.  You will be responsible for immediately paying your tuition 
on your own, as you are not eligible for financial aid and your Highline Student Account balance is your financial 
responsibility.  The Denial notice will explain why you were denied as well as other relevant information. 

 
Important notes about the Suspension Appeal process:  

1. Academic Suspension is not the same as Financial Aid Suspension and appealing each requires different forms.  Approval of 
one does not guarantee approval of the other. 

2. Because of the quick turnaround time between quarters, your submitted appeal may not show on the Task Tile of the 
ctcLink student portal. 

 
 
 

Student Information   

Suspense Appeal Information 

https://financialaid.highline.edu/
https://financialaid.highline.edu/
https://bit.ly/3abyrMb
https://financialaid.highline.edu/apply/portal/
https://financialaid.highline.edu/apply/portal/
https://financialaid.highline.edu/forms-and-downloads/%20,


 

1. Provide a detailed, chronological, explanation of why you were not able to successfully meet the Satisfactory 
Academic Progress Policy minimum requirements.  Provide as much detail as you are comfortable giving and 
remember, you must provide documentation that supports your explanation. You may submit your statement on a 
separate page if you need more space to write. 
 

 

 

 

 

 

 
2. Explain how you did, or will overcome the issues you identified in question #1.  You must provide specific steps you 

did, or will take, to overcome the issues you identified.  These steps must be actionable, for example, attending 
counseling, meeting with a tutor, or working with a doctor.  You may submit your statement on a separate page if 
you need more space to write. 
 

 

 

 

 

 

3. Supporting Documents: Attach documentation to support your personal statement. The documentation you 
submitted must be related to the explanation you gave in your answer from #1 above.  Documentation that 
confirms the situation you experienced could include things like a note from doctor/hospital records, death 
certificate copy, funeral service notice, travel documentation, police report, court documents, etc. 

 
4. Financial Aid Academic Plan: Meet with an Academic Advisor and work with them to plan out your next two quarters 

of enrollment.  You will be required to follow this Academic Plan exactly so long as you are on Probation Status.   
 
ADVISORS: As an agent of the college, you are responsible for ensuring that you provide a minimum of 2 quarters of 
academic planning, and that all of the courses you list below meet the following criteria. 

a. All courses must be REQUIRED for the student’s Highline College Program of Study, classes only need for 
transfer are not eligible for financial aid, and cannot be placed on this form 

b. Students can only receive financial aid for one degree at a time, ensure that the classes listed on this form 
pertain to only the degree you specify below 

c. You must list the actual courses the student will be taking each quarter, listing a subject such as “Natural 
Science” is not enough for this form. 

Suspense Appeal Information 



 

The student is encouraged to make a copy of this page before submitting it to the Financial Aid Office.  If the student’s 
appeal is approved, the student is responsible for following this academic plan EXACTLY until they are no longer on 
Probation Status.   
 
This Academic Plan was created for the following Highline College Degree/Certificate: ___________________________ 
 

Fall Quarter 20_______ 

Course Course Number Credits If an approved substitution, what is this course substituting 

    

    

    

    

    

 

Winter Quarter 20_______ 

Course Course Number Credits If an approved substitution, what is this course substituting 

    

    

    

    

    

 

Spring Quarter 20_______ 

Course Course Number Credits If an approved substitution, what is this course substituting 

    

    

    

    

    

 

Summer Quarter 20_______ 

Course Course Number Credits If an approved substitution, what is this course substituting 

    

    

    

 

_______________________________________             _____________________________________        ____________ 

Printed Name of Academic Advisor   Signature of Academic Advisor           Date 
Appeals submitted without Academic Advisor Signature will be denied. 

I affirm that the information provided in this application and other financial aid documents is true and correct to the best of my knowledge. I agree that I have 
reviewed, understand and agree to the conditions, responsibilities and obligations in order to receive financial aid for the academic year as stated in the Conditions of 
Award, and Satisfactory Academic Progress Policy available on the Financial Aid website. I also understand if I submit all required items after the published deadline, 
tuition is my responsibility and the Financial Aid Office will not hold my classes. 
 

Student Signature:   Date:  

Appeals submitted without student signature will be denied. 

Financial Aid Academic Plan 

Signature   


